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THE IMPACT OF FURNITURE DESIGN ON
USERS’ BEHAVIOR AND ITS REFLECTION ON
THEIR COMFORT AND WELFARE INSIDE
BANKS

Abstract —\.
Furniture is important in the success of the
interior design of banks, as it impacts on
comfort and well-being of individuals, and
affects the exchange process between each of
the customers as well as their relationship with
the bank and the services that are provided by
the bank to them. The most important elements
of furniture design should be observed during
the process are: appropriate colors, suitable
materials, high ergonomic and quality of
design, in order to improve individuals’
behavior in the place where they work and
move. All these design elements have a real

impact on behavior, comfort, well-being and

—¥\a -



Gkl g aslud) snt) Lakan 45559 Alae

productivity of both customers and employees
within banks

Research problem:

The problem is in the lack of previous research
studies to know the impact of fumiture design
in the interior design for banks on customers
and employees, their perception on their
behavior, and what Impact these elements have
on behavior, comfort, and welfare of the
employee during his work, which reflects in
their relationship with others (customers or co-
workers.

Research Questions:

What is the impact of furniture design on the
customer’s and employee’s behavior within the
bank?

What is the impact on their productivity,
performance and loyalty in banks?

What is the role of colors, ergonomic material,

and desigh quality in furniture design in order
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to raise levels of comfort and welfare to

customers and employees within banks?

Research Objectives: The objectives of this

research are:

1) To know the effect range of the impact of
design furniture on customer's behavior and its
impact on comfort and profitability and its
reflection on the productivity, performance, and
loyalty of customers and employees in banks,
2) To determine the importance of furniture
design elements (colors,, materials,
ergonomics, and design quality),

3) To study design problems and solutions
when designing bank furniture, And finally.

4) To develop a set of foundations, standards,
and conditions to be followed when designing

bank furniture

Research Methodology:
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Questionnaires were designed and distributed
to some groups of customers and employees
within banks. The questionnaires included a set
of questions about the impact of fumiture
design elements on the behavior of individuals
in banks, and its reflection on productivity,
performance and loyalty of customers and
employees. In addition, a number of visits and
interviews were conducted with a group of
customers and empiloyees to examine the
ifnportance of furniture design and its. impact
on their behavior, comfort, performance and
productivity within the banks. Also, furniture
items (old and new) were shown to comparison
about their impacts on behavior inside banks.
Finally, the results were analyzed in tables to
show the recommendations and final results of
this research.

Research Findings:

Through the study and research, the following

findings were observed:
AL
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') The use of comfortable and quiet colors
increases the comfort, weli-being, health and
psychological state of the client and employee
in banks,

2) The high quality and natural materials used
in the manufacturing of bank furniture stimulate
positive behavior for the customer and
employee together,

3) The care of providing human engineering in
the design of furniture in banks provides the
user comfort, well-being, health, and safety for
the exercise of daily activities with high
accuracy,

4) The care of the manufacturing of high quality
bank furniture and professionalism increases
the levels of satisfaction, stability and
tranquility for individuals inside banks,

5) K furniture design elements ( materials,
color, argonomics and design quality) are
available and studied with great care, it

increases the levels of satisfaction of
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customers and employees as well as increasing
their production, performance and loyalty to
banks significantly. |

Keywords:

Interior design, Furniture design, Behavior,
Comfort, Welfare, Productivity, Performance,
Colors, Materials, Ergonomics (Human Factors

Engineering), Design quality.
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